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Our patient, Mr Cai XinBao (Zi0M%) shared his positive
experience with Lianhe Zaobao, complimenting the care
team and expressing his deepest gratitude for their

Kudos to our healthcare team!

professionalism and dedication.
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Screenshot of Mr Cai’'s compliment in Lianhe Zaobao

Translated summary of Mr Cai's letter:

Earlier this year, Mr Cai developed a sudden onset of blurred vision in
his right eye and sought emergency care at NTFGH. He was diagnosed
with a severe retinal detachment and had to undergo urgent surgery
the next day. He was subsequently warded overnight for observation

and received follow-up care.

Mr Cai praised the care team who treated him, for their professionalism

and dedication, thanking in particular:
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Dr Chen Jianping, Consultant, Ophthalmology
Dr Vijayaraj Thirunavukarasu, Principal Resident Physician,
Otolaryngology Head & Neck Surgery (ENT)
Dr Ong Sze Chuan, Resident, Ophthalmology
Dr Mark Lim Kit, Medical Officer

Dr Vanessa Toh Ting Ru, Medical Officer
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our patients!



