
What was Implemented?

Impact

• Time saved: >60% man-hours saving / 1,280 hours annually (36 min/patient x 1,500 patients + 19 min/patient x 1,200 patients)
• Paper saved: 7,200 sheets annually (1,500 patients x 4 sheets/patient + 1,200 patients x 1 sheet/patient)
• Decreased risk of PDPA breach
• Improved data accuracy and report preparation

Digitalise Staff Health Screening and Influenza Vaccination Screening Forms via NUHS App
NUHS G.R.O.S.S. #474

What is Stupid?
Why is it Stupid?

• Manual, time-
consuming, and 
environmentally 
unfriendly 
process

• Unproductive 
workflow for 
staff and 
patients

• Risk of PDPA 
breach during 
form transfer

• Potential for 
incomplete 
questionnaires 
and inaccurate 
data collection

1Restricted, Sensitive (Normal)

• Responses auto-captured 
in EPIC flowsheet 
instantly

• Total time: 24 min (Staff 
Health Screening), 7 min 
(Influenza Vaccination 
Screening)

Before
• Hardcopy questionnaires filled at staff clinic

• Manual transcription of responses into EPIC

• Physical forms sent to MRO for scanning

• Total time: 60 min (Staff Health Screening), 26 
min (Influenza Vaccination Screening)

NUHS 
G.R.O.S.S.

Now

Now, patients complete and submit questionnaire via NUHS App prior to their 
appointments.

Implementation Site NTFGH Date of Implementation 9 May 2024 Possible Adoption Across NUHS WIP for NUH and AH 
Staff Clinic in 2025.
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Digitalisation of Staff Health Screening and Influenza 
Vaccination Screening Forms via NUHS App

NUHS Get Rid of “Stupid” Stuff Success Story

NTFGH Health & Wellness Clinic (Staff Clinic)

Restricted, Sensitive (Normal)

Patients complete and submit questionnaire 
via NUHS App prior to their appointments. 
Responses are auto-captured in EPIC 
flowsheet instantly

• 1,280 hours of staff’ time saved annually

• 7,200 sheets of paper saved annually, contributing 
to environmental sustainability
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