< Assess Your Options

NurseFirst
Speak to a trained nurse who can assess your

symptoms and guide you to appropriate care.

NurseFirst Helpline: 6262 6262
Operating hours:
8:00 am - 11:00 pm daily

GPFirst and PaedsENGAGE Clinics

The GPFirst and PaedsENGAGE programmes
encourage residents with mild to moderate
conditions to seek medical attention at GP clinics
first, instead of the emergency departments.

Find GPFirst clinics (Adults)

subsidy at the Emergency Department or
Urgent Care Centre

Find PaedsENGAGE clinics (Children)
get $50 subsidy at the Children's Emergency
Children below 18 years old may consider going to

Bukit Panjang Children's Urgent Care Clinic. Tap here
for more,

-

With a GPFirst doctor referral, you can get $50 5

With a PaedSENGAGE doctor referral,you can >

A

< Emergency Visit

Institution patients. Questionnaire
Detais

Answer the questionnaire

1. * Do you have any of the following
+ Chest Pain
+ Shortness of Breath
+ Symptoms of Stroke e.g. difficult speaking,
drooping of one side of face or weakness of
one arm / leg (compared to the other side)

2. * Do you have any fever with temperature of
37.5°Cand above?

(@) O

Temperature (Optional)

* Do you have any respiratory symptoms:
+ Sore throat

+ Runny nose

+ Cough

(@ VES) No

4. * Do you have any new rash?
(@ ves ) (Ono
/

5. * Have you tested positive for an infectious
disease in the last 6 days? e.g.
COVID-19, Chickenpox, Hand Foot Mouth
Disease, Measles, Mpox or others.

@) O

* Have you been in close contact with anyone
known to have infectious diseases?

@ On

* Have you travelled out of Singapore in the last
21 days?

@ Ve's) No

Country 1: w

Country of Visit

Equatorial Guinea

Date of Return

1 Aug 2024 ]

(@ Add another country

[ < P'E"im‘s]

CAL

Patients can submit their HDF via the
app and show the completed screen at

the ED entrance.

L THE
NURSEFIRST HOTLINE
Patients can get advice on whether to

seek care at a GP clinic, UCC, or the
Emergency Department.

SUBMIT A HEALTH
DECLARATION FORM (HDF)

CHECK REAL-TIME ED
WAITING TIMES

View real-time ED waiting times,
refreshed every 30 minutes, helping
patients better plan their visit and
manage expectations.

FIND NEARBY CLINICS

Patients can now easily find clinics
near them—within 2km of their current
location or based on their address.

A
< Emergency Visit

Need urgent advice?
Call 6262 6262 to ask a nurse.

Tap for more information >
Fill this health declaration form.
For a smoother screening process at
Emergency Departments / Urgent Care
Centre.

Select Institution

Starting fees range from $137.50 - $155.
Additional charges apply.

Children's Emergency at [:Selm
National University Hospital

Children below 18 years old.

Estimated Wait Time to See 2 hour(s)
Doctor

Alexandra Hospital (setect)
Urgent Coe Contre

Estimated Wait Time to See <1 hour(s)

Doctor

National University Hospital Fe'ﬂtj
Emergency Department

Estimated Wait Time to See 1 hour(s)

Doctor

Ng Teng Fong General Hospital

Emergency Department.

Estimated Wait Time to See 2 hour(s)
Doctor

Last updated at 2 Aug 2024, 6:33 pm. Wait times shown are
estimates and for informational purposes.

Please note that patients with life-threatening conditions will
be prioritised in ASE. For mild to moderate conditions, you
may consider visiing the nearest GP clinics,

+ For aduls, find GPFirst clinics here.

+ For children, find PaedSENGAGE clinics here,

. /

< Location Results

Regentuille 9

Hundred Palms 9

P Residences
School 9 e 9

Gracehaven, the 9
Salvation Army .

Bowen Secondary School 9

The Serangoon. E
Community-Club

a
9 Masjid Al-Istiqamah

Terrasse Condo 9

e e

Showing clnic results within 2 km of your current location
1 MEDICAL TECK GHEE >
D

410 ANG MO KIO AVENUE 10, #01 - 837, TECK
‘GHEE SQUARE, Singapore - 560410

Call |Distance: 500 m

1728 Dental Practice (AMK) >

410 ANG MO KIO AVENUE 10, #01 - 837, TECK
GHEE SQUARE, 511 st )






